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Outline
• Introduction to Health Communications

• Health Communication: Old Way vs. New Way

• Health Communications and Social Media

• Using Social Media for Cancer Awareness

• Importance of Cancer Registry work
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What is Health 
Communications?

Health communication is the process of creating and 
sharing health-related information to inform, influence, and 
motivate individuals and communities to make decisions 
that enhance health and well-being.

Key Features of Health Communication
• Informing & Educating

• Persuading & Motivating

• Two-Way Interaction

• Reduce Stigma
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Health Communication: Old Way vs. New Way 
(Social Media)
Old Way (Traditional)

• One-way communication (TV, radio, print)
• Advertisements on public transports (Bus, 

train)
• Limited audience reach
• Slow feedback
• Broad, generic messages
• Minimal community involvement
• Hard to measure impact

New Way (Social Media)

Two-way, 
interactive 

communicat
ion

Global & 
diverse 
reach

Real-time 
engagement

Targeted & 
personalized 

messaging

Strong peer 
support & 

online 
communities

Easy to track 
with 

analytics & 
metrics
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Health Communications 
and role of Social Media 

.

Social Media Breaking the Stigma Around Mental 
Health

•1 in 5 U.S. adults live with mental illness; 40% untreated
TikTok (#MentalHealth: 11B+ views) &
 Instagram (30M+ posts) drive awareness

•Celebrities & influencers normalize open conversations

•Example: Kaitlyn Bristowe’s therapy 
post → 85K+ supportive reactions

•Impact: Reduces stigma, encourages help-seeking
 → “Getting help is normal.”
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There is an excellent resource/video on health communications and social media 
provided by National Association of Chronic Disease Directors. 
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Power of social Media
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Why Health 
Communications 
Matters in Social 
Media

Promotes Health Literacy – helps people understand 
complex health information in simple, visual formats

Protect- Counters misinformation with evidence-based 
content.

Amplifies Public Health Campaigns – boosts visibility of 
initiatives like vaccination drives or awareness months

Raise Awareness
Educates individuals and communities about health issues, 
risks, and solutions.

Community Support – creates online groups where people 
share experiences and find encouragement

Global Connection – allows cross-border sharing of health 
strategies and success stories

9



Using Social 
Media for Cancer 

awareness
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Cancer data on 
public platforms 
to create 
awareness.
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How NAACCR Uses Social Media 
for Cancer Awareness

Public Engagement
NAACCR uses social media to actively engage with 
the public, fostering an informed community about 
cancer issues.

Healthcare Professional Outreach
Social media is leveraged to connect with healthcare 
professionals, sharing critical cancer-related updates 
and information.

Raising Awareness
Through social media campaigns, NAACCR raises 
awareness about cancer prevention, treatment, and 
support resources.
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Breast Cancer Awareness 
on Social Media

• American Cancer Society and Susan G. Komen Foundation run social media campaigns in October.

• Use of hashtags #BreastCancerAwareness and #ThinkPink to spread information about prevention, 
early detection, and screening. (e.g. Metastatic Breast Awareness Day Oct. 13th)

• Survivors share personal stories on platforms like Instagram and TikTok, which helps reduce stigma 
and encourage others to get screened.

• Use of social media challenges and pink ribbon filters engage wider audiences, especially younger 
groups.

 This shows how social media makes cancer awareness interactive, relatable, and far-reaching.
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Cancer Registry Work & Health 
Communications

Cancer registry data is the 
backbone of credible, impactful, 
and targeted social media health 

communication.
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How Cancer 
Registry Work 

Supports Social 
Media Health 

Communications

Accurate Data for 
Messaging
• Cancer registries provide reliable statistics on 

incidence, survival rates, and trends.
• Makes social media posts and campaigns 

trustworthy and evidence-based.

Targeted Awareness 
Campaigns
• Registry data identifies high-risk groups (e.g., 

age ranges, geographic regions).
• Social media campaigns can be tailored to 

reach those audiences.
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How Cancer 
Registry Work 

Supports Social 
Media Health 

Communications

Highlighting Success 
Stories & Needs
• Trends (e.g., improved survival rates, rising 

cases) can be turned into infographics, stories, 
and posts.

• Helps engage the public and policymakers.

Combating Misinformation
• Sharing registry-backed facts corrects myths 

on social media.
• Promotes accurate health knowledge and 

public trust.
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Conclusion
• Health communication in social media strengthens 

awareness and reduces stigma.

• Real-time feedback allows for adaptive and effective health 
strategies.

• Cancer registry data supports credible and targeted 
messaging.

• Engaging diverse audiences is key to public health success.

• Together, communication efforts foster informed and 
healthier populations.

• Health communication on social media is not just sharing 
information—it’s shaping healthier communities.
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Thank You for Your 
Attention
• We appreciate your time and interest 

in health communications.
• Your engagement helps promote 

better public health awareness.
Together, we can make a difference in 
community health.

Mahima Jain, MBA
Sr. Field Coordinator
Florida Cancer Data System
University of Miami Miller School of Medicine
Web Site: https://fcds.med.miami.edu/
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